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FTC Cases Impacting Communities of Color

=  Auto buying

= For-profit colleges

* Prepaid cards

= Government impersonators
= Money-making opportunities
= Student debt relief
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FTC says Bronx Honda discriminated against African-
American and Hispanic consumers

By. Lasley Fair | May 27, 2020 12.55PM
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The FTC's complaint against Bronx Honda alleges the company jacked up what consumers had 1o pay by
labwicesling Tess, mflaling charges and sneaking in sleallh add ons. The lawsuil also allages the delendanls
discrimimated against Afrcan-Amenican and Hispanic consumers by charging them higher financing markups and
fees, invinlation of the Fqual Credidt Oppaortunity Act and Reg B The 51 5 million proposed sellement, which
reqquines the company to impkemeant a far lkending program that safeguards 2gainst decnminatien, should senve a5 a
reminder to ather businesses that may be overdue for an ECOA compliance check

The FTC says the company's deceptive adverising claims were just the start. According o the complaing, Bronx
Honda adverlised somma vehicles with a “Was" price and a lower "Now” price. Bul in many instances, sales reps tnld
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FTC, State Law Enforcement Partners Announce
Nationwide Crackdown on Student Loan Debt Relief
Scams

October 13 2047
Scammers made false promises and charged illegal upfront fees of more than $95

million
suceisece () @ ©
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The Federal Trade Commission, along wilh 11
states and the District of Columiea, taday
announced Operation Game of Loans,” the first
coordmated federal-stale law anforcement iniliative
largeting deceptive student loan dete rehaf scams
This nationwide crackdosm encompasses 36
actions by ke FTC and stale atlorneys general
against scammers alleged o have used decaphicn
and falsa promises of relef to take more than S05
milkon in illegal upfront fees from Amencan
consumars ovar a numbsar of years
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Settlement $50 million
with University In consumer refunds

of Phoenix

. $191 million
judgment:
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$141 miillion

In debt forgiveness
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Other Issues Impacting Communities of Color

= Delivery and ride-hailing services
= (Credit, background checks, and access to housing
= Payday lending and debt collection

=  Surveillance practices and the use of artificial intelligence




Consumer Sentinel Reports
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Latino Communities

Lower reporting rates

Top scam was impersonator scams

Business opportunities and job scams

Payment methods with fewer protections

ool




Top problem reported
was credit bureaus

Black Communities

Higher percentage of
reports about used
car sales

Affected by student
debt relief cases

ool




Black Communities

Money-making Payment methods
schemes with fewer protections




Asian and Native American Communities

Mare partnerships
Bogus health products Auto financing issues with trusted sources

heeded




Protecting Older Consumers
An FTC Report

Protecting
Older
Consumers

2020-2021

A Report of the
Federal Trade Commission

Federal Trade Commission
October 18, 2021

Find the report at




FTC Cases Affecting Older Adults

= Money-Making Opportunities

» Deceptive TV Antenna Marketing
* Unsubstantiated Health Claims

= COVID-Related Products




Stem cell therapy

Older Adults

CBD products

Investment Schemes




Getting old doesn't automatically mean handiuls of pills dady. New research on the effects of

[cannabidiol (CED) on the elderly population is smerging and shows a promising future in the use of

ICED oil o manage the effects of aging
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Invest in Your Why

You don’t have to
work on Wall
Street to make
money like Wall
Street.

$40,000
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Older Adults

$1,500

But median
iIndividual losses

Millennials are increase with
34% more likely than age.
people 40+ to report $570

losing money to fraud.

$379
$31 9

20 39 40-59 60-79 0+

Figures based on 1/2019 — 6/2020 Sentinel data. -
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Millennials (20-39) are much
more likely than people 40+ to

Older Adults

report losses to . . .

Online shopping fraud

* Jobs, investments, &

business opportunities

« Fake check scams

Fixes for debt-related
problems

Older adults (60 and over) are
much more likely than younger
people to report losses to . . .

Tech support scams

Prize, sweepstakes, & lottery
frauds

Family\friend imposters

Real estate and timeshare
resale frauds




Resources




Consumer Education in Every Community
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Health Care Scams
Paying Too Much
i "You've Won" Scams
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Protect your identity and money




Free Publications
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Avoiding Scams

ESPANOL
FEDERAL TRADE COMM JMN
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Home » Scam Alerts Vea esta pagina en espafiol

Share this page oo@

ftc.gov/scams

Avoiding and Reporting Scams

TO DO: P
A FUDERAL TRADE COMMUELECN
© & ReportFraud fic.gov
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Report Fraud, Scams, and

How To Avoid a Scam What To Do if You Were
Bad Business Practices

Recognizing these common Scammed
signs of a scam could help you Find out steps you can take if Your complaint could help the

- 1 4 } -
avoid falling for one. vou were scammed. FTC stop the scammers.




Videos: YouTube.com/ftcvideos

Grab them
Post them

Use them
Link to them




@ Ident |tyT heft .govVv

Report identity theft and get a
recovery plan

Get Started =»
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IdentityTheft.gov can help you report and recover from identity theft
HERE'S HOW IT WORKS:
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Tell us what happeneoed. Put your plan into action.
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Working Together




Sign up for Consumer Alerts:
ftc.gov/consumeralerts
Share on social media

Use our videos

Link to consumer.ftc.gov




Report to the FTC

=S5 FEDERAL TRADE COMMISSION

&7/ ReportFraud.ftc.gov

Report Now

o
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Presentar un reporte ahora

COMISION FEDERAL DE COMERCIO

ReporteFraude.ftc.gov
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[&él ReportFraud.ftc.gov

Problems with
any of these?

Report it.

ReportFraud.ftc.gov

Sweepstakes, ] Q )

prizes, lotteries ' Phone.

| internet’ _
TV service /

pretending to

be from the

Jobs and

government

money-making
opportunities

Fake IR
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Help Stop Fraud

Your report helps us:

Investigate and bring cases
Share information

Spot trends

Alert the public

REPORT ©
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Stay Connected

= Sign up for consumer alerts: at

ftc.gov/consumeralerts; ftc.gov/alertasdeconsumidor
In Spanish

= Website: Visit consumer.ftc.gov for articles, blog posts,
videos, and infographics on a range of consumer
topics

* Free publications: ftc.gov/bulkorder




Thank You!




