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SMPs

e www.smpresource.org > SMP Login

SHIPs

e www.shiptacenter.org > SHIP Login

MIPPAs

e www.ncoa.org > Professionals > Key Resources for Professionals

Tip sheets are available on a wide variety of topics related to COVID-19! Medicare coverage
and enrollment, Medicare fraud, working remotely, outreach, virtual volunteering, etc.
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Updated Medicare and Coronavirus Coverage Fact Sheets

and Accompanying Social Media Posts

Counselor Fact Sheet

Medicare Coverage and Coronavirus

Consumer Fact Sheet

Medicare Coverage and Coronavirus
Oniginal Medicare-covered services related to coronavinus include: National Metwaork

Coronavirus testing
« Your doctor can bill Medicare for festing provided afler February 4, 2020. Medicare
covers your first coronavirus test without an order from a doctor other qualified health
care provider. After your first test, Medicare requires you 1o get an order from your
provider for any further coronavirus tesis you receive. Yiou will owe nothing for the
laboratory test and retated provider visits (no deductible, coinsurance, or copayment).
This applies to both Original Medicare and Medicare Advantage Plans,
COVIDA19 antibody treatment
+ Medicare covers monoclonal antibodies fo treat COVID-19, You will owe no cost-
sharing (deducible, coinsurance, of copayment).

Telehealth benefits

+ A telehealih service is a full visit with your doctor using video technology. During the
public health emergency, Medicare covers hospital and doctors’ office visits, mental
health counseling, preventive haalth screenings, and other visits via telehealth for all There is currently no vaccine for coronavirus. If & coronavirus vaccine is developed, it will be
people with Medicare. You can access these benefits at home or in health care covered by Medscare Part B. Benediciaries will owe ne cost-shanng (deduclible, coinsurance,
settings. You may owe standard cost-shaning (like a coinsurance o copayment) for or copayment).
these sarvices but contact your provider to leam more. If you have a Medicare COVID-19 antibody treatment
Achratuge Pian, conkac] yourpi o lsam aboul Hs cosls s consags. Medicare cavers monocknal antibodies to treal COVID-19. Beneficiaries will swe no cost-

sharing (deducible, comsurance, or copaymeant).

Ag the number of cases of COVID-19 (also kndwn &S coronavires)
increases, 50 does the imparance of counselors in helpang
beneficiaries undersland whal services ane coverad.

Covered services include:

Coronavirus testing

Coronavinus testing is covered under Medicare Farl B as a cinical laboratory fest. A
benefician’s doclor can bill Medicare for this 1est beginning April 1, 2020 for testing provided
after February 4, 2020, As of September 2, 2020, and for the resl of the COVID-19 public
health emergency, Medicane covers ang coranavirus test withoul the order of a physician or
other health pracliioner. However, Medicara raquires a physician's or other heafth cara
practiioner's arder for any additional coronavires tests a benaficiary racaives. A benaficiary
will owe nathing for the laboratory test and associated provider visits (no deductible,
COinsurance, of copayment). This apples to both Original Medicare and Medicare Advantage
Flans.

Coronavirus vaccine

Prescription refills

= | you want to refill your prescriptions early 5o that you have extra medication on handg,
contact your Pan D drug plan. Your plan should remove restrictions that stop you Trom
refilling most prescriptions oo soon,

+ [During the emergency, all Medicare Advantage and Part D plans must cover up to a
B0-day supply of a drug when you ask for it. However, plans cannot provide a 90-day
supply of a drug if it has certadn restrictions on the amount that can be safely provided.
These restrictions are called safety edits, and they commaonly apply 1o opioids.

Inpatient hospital care

Inpatient hospital care is covered under Madicare Parl A, and standard coverage rubes and
cost-shamng apply. Medicare typically covers a semi-private room, but it should cover a
private room when i is medically necessary. For example, if a beneficiary needs a private
room in order to be quarantined, they should not be &sked o pay an additional cost for the
private room, IT @ beneficiary has a Medicare Advaniage Plan, they should contact thedr plan
to bearn aboul its cos1s and coverage nles

CORCMNAVIRUS PUBLIC HEALTH EMERGENCY

CORONAVIRUS
TEST WITHOUT
PHYSICIANS ORDER

&z of September 2, 2020, and for the remaining
duration of the COVID-19 public health emargency,
aach beneficlory may recelve Medicare coverage

far ana COVID-19 test without the arder of a
physicion ar other heolth proctitioner. Medicare
raquires the order of a phusician or other
practitignar for all further COVID-1% tesis,

ship samoee

CORCMNAVIRUS PUBLIC HEALTH EMERGENCY

CcOoVID-19
ANTIBODY

TREATMENT

Medicare covers monoclonal antibodies to
treat COVID-19. You will owe no cost-sharing
(deducible, coinsurance, ar copayment).

The consumer fact sheet is available on the public-facing COVID page on »
our website. Both the consumer and counselor fact sheets are available for »
local customizations in the password-protected SHIP Resource Library. .

AN (L],
| ¥ 5 ) L e - S———— | | 1

y y E

ship samoee

-




https://www.shiptacenter.org/covid-19/toolkit

1) Overarching Safety Considerations
2) Confidentiality

3) Communication and Marketing

4) Counseling

5) Outreach Events

6) Volunteer and Staff Support

7) Preparedness Plans for Future
Emergencies
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Building Success through Partnerships
e Anne Fredrickson, Ohio SMP

Keys for Successful Partnerships
e Micki Nozaki, California SMP

Questions and Discussion
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Building Success through Partnerships

Relationships are the Key to Success!

Anne Fredrickson
Project Manager,
Ohio SMP, Pro Seniors, Inc.




PROCESS

A series of actions or steps taken
in order to achieve a particular end

1) " .
Process guarantees success. A good process produces good results.” Nick Saban,

coach of the Crimson Tide Alabama football team and is considered by many to be
the greatest coach in college football history.

Email Call Email and call
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Process Through Relationship Building

* OSHIIP
* #1 partner

* The American Association of Service Coordinators (AASC)
* Service Coordinators task to engage residents and reduce isolation

* Quality Improvement Organization (QlO)
* Training for volunteers

* Area Agencies on Aging
* Wellness packets
* Annual Forum on Aging

* VVirtual Consumer Protection/Fraud Forum
* Panelist providing education and information

11



More Relationship Building

* Centers for Independent Living (CILs)

* Alliance for Retired Americans in Ohio

* A nonpartisan organization of retired trade union members affiliated with the AFL-
CIO, as well as non-union, community-based members

* Public Retirement Systems
* In Ohio: PERI, SERS, STRS, OPERS
* E-mail blasts and monthly newsletters

* AARP (Ohio) & Public Radio — WMKV

* “Medicare Moment”
 Real Root Radio-rural Ohio

* “Boomers & Beyond”
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SENIOR HEALTH &S INFORMATION EXPO

@ avenl will be broadoasted [day of evenl) on Herb
Dy Radio 1620 AM and HerbDayRadio.com!




#SMP

Senior Medicare Patrol

YOU can do it!
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Keys for Successful
Partnerships

Micki Nozaki,
SMP Project Director,
California SMP



Four "_s and a

OopYy
reate

ollaborate

ultivate
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OpY

SMP Resource Center

SHIP TA CENTER

ACL COVID 19 Toolkit
* Qutreach

Sister SMP programs
* AASC

* National Church Residences
* Youtube: https://youtu.be/4qzvEikrE U
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reate Opportunities

* Partnered with a law firm
Wor purom e owenes | * SMP webinar platform
* Firm conducts webinars

e SMP includes fraud
information

* 94 attendees

Consumer Protectlon and

* Pivoted to virtual
|55,51\/[ e “COVID 19 Scams and

Senlor Medicare Pat

| Healthcare Fraud” webinars

* 95 webinars to date

A AT T ) T T T i 1 L R
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NEED HELR\\ | & ollaborate

UNDERSTANDING MEDICARE BENEFITS mu mwms?
WITH ELIMINATING MEDI-CAL'SHARE OF COST? :
AREYOU “"MEW" TO MEBICARE™. "

* Embrace volunteers
e SHIP/SMP AEP Flyer

m‘:{:»,RNINGs F ’. 2 . :E{:E Program Managers,

» Give your Medicare number
to anyone offering a free, {
unsolicited COVID test o, . 257 :'i - L .

Respond to offers of a “free”, oy E ' . ] bt 10,000 dlStrlbUtEd

or "special virus kit"

Fnlllnrmuwmmm-

m:m::m:khr f . : o " . . '::'- . b COVID 19 dOOr hanger

Secial Security Number or

bank information

Share your Medicare number ' NI B L g .
wien callers oftering freebeck - WINNIRERIRES | NENE . * SMP volunteer marketing

or knee braces i g 3
Sign up for hospice to | Ll AWIRRRRREEEE || EER iy, v 74 =
get free supplies or T I it - : Wy, : : team

e 20,000 distributed

not terminally ill,
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ultivate Relationships

* Village Movement California

* 50 senior communities, 7000
members

* SMP: webinars; fraud alerts; articles

* VMC: endorse SMP; link to SMP
website; publish articles & fraud
alerts

e Sustainable

* Village Movement SMP
Ambassador
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SMPs

e Step 1: Login at

& SMP Login

WWW.Smpresource.org
(click the blue SMP Login
padlock).

e Step 2: Search for keyword

“covid”.

SHIPs

e Step 1: Login at
www.shiptacenter.org

SHIF Login

(click the orange SHIP Login

padlock).

e Step 2: Go to the Resource

Library.

e Step 3: Search for keyword

“covid”.

MIPPAs: Resources will be emailed to the MIPPA listserv.



OHIC Programs COVID-19 Calls are scheduled

through May 2021!

January 2021 — May 2021

® The last Wednesday of each month
® 3:00 p.m. —4:00 p.m. Eastern Time

e Update: The April 2021 call is cancelled, since it conflicts with ACL’'s SMP/SHIP
National Conference scheduled for April 27 — 29.

These calls are available to register for as a series: register once to
sign up for all calls!
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Questions and Discussion

This project was supported, in part by grant numbers 90SATC0002 and 90MPRC0002 from the U.S. Administration for Community Living,
Department of Health and Human Services, Washington, D.C. 20201. Grantees undertaking projects under government sponsorship are
encouraged to express freely their findings and conclusions. Points of view or opinions do not, therefore, necessarily represent official

Administration for Community Living policy.
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