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Fragmentation and misalignment across health care delivery systems create significant challenges in
navigating services for individuals dually eligible for Medicare and Medicaid, particularly given the
breadth of needs they bring. Supporting consumer choice for dual eligibles requires employing person-
centered planning to assist older adults and people with disabilities with varied needs in navigating a
complex health care landscape where delivery systems are not designed to work together.

This presentation will offer a survey of the leading models of care coordination among those dually
eligible for Medicare and Medicaid, while also analyzing how these interact with considerations such
as geography and the services that consumers require. It will also begin the conversation on how to
support these beneficiaries in identifying the options that work best for them — a crucial part of which is
helping them to distinguish between “must-haves” and “nice-to-haves.”

Click here to Register

Meet Our Presenter

" Daniel Davis is the Associate Director for Integrated Care in the Center for Economic Well-Being at NCOA,
3 focusing on individuals eligible for both Medicare and Medicaid and empowering consumers to make
7 I informed choices as to a model of care coordination that best addresses their needs. In this capacity,

Daniel also serves as a Medicaid subject matter expert with additional expertise in Medicare and national
health policy with particular emphasis on persons with disabilities and older adults. Daniel's career has
focused on empowering individuals with the information they require to make informed choices, as well as strengthening
access-to-care, care coordination, and disaster response for these populations. He brings two decades of experience in
the non-profit sector, two congressional committees, and the Administration for Community Living. Prior to his government
service, Daniel was a policy analyst and acting policy director at the National Council on Independent Living, a cross-
disability non-profit representing centers for independent living serving people with disabilities of all ages.
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