WEBINAR

ANNOUNCEMENT

Chart Your Course with the Medicare Plan Finder

Tuesday, October 7, 2025, 3:00 p.m. — 4:30 p.m. ET

Medicare Plan Finder Training for All Levels:Basic to Expert
¢ New to the Medicare Plan Finder? The first 30 minutes of this webinar
are designed just for you, covering the essentials.
e Experienced counselors can join at any time; intermediate and advanced
topics start after the initial half hour.

Description:

Set sail with clarity and confidence through the waters of Medicare Open
Enrollment! This webinar is designed to help you navigate the Medicare Plan
Finder with ease. Whether you're just hoisting your sails or already steering
strong, this session will equip you with practical tools and insider tips to master
the Medicare Plan Finder and guide beneficiaries through plan comparisons.
On this voyage, you'll learn:

e How to expertly steer through the Medicare Plan Finder tool

e Tips for spotting hidden reefs like confusing plan and cost details

¢ How to navigate plan changes and updates during the Medicare Open
Enrollment season

e Best practices for supporting beneficiaries through rough waters

¢ How and where to report concerns and complaints

The first 30 minutes will focus on foundational training for new team

members, followed by intermediate and advanced Medicare Plan Finder topics.
Whether you're just getting started with the tool or looking for a refresher before
Medicare Open Enrollment, this session will help you navigate the Plan Finder
with greater confidence and less stress.

Speakers:
Rebecca Kinney and Melissa Simpson, Administration for Community Living
(ACL)

Audience:
All SHIP, SMP, BEC, and MIPPA team members who use the Medicare Plan

Finder.



Interpreting Services
If you need American Sign Language (ASL) interpretation for this webinar, please
email info@shiptacenter.org two weeks before the event.

New to Center Webinars?
See the Webinars page for help registering for center events, adding events to your
electronic calendar, accessing events, and other web event tips.

Who Receives SHIP TA Center Webinar Announcements?

The SHIP TA Center sends announcements to people registered to access the password-
protected area of shiphelp.org who also have the “Add to Center Distribution List” box
checked on their profile. Announcements are also role-based, depending upon the
intended audience for each event. If you are uncertain about your user role or wish to
change whether or not to receive SHIP TA Center publications, log in

at portal.shiptacenter.org and select “My Profile.” Depending on the topic, some events are
also advertised to SMP and MIPPA grantees by the SMP Center or NCOA.
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This webinar is supported by the Administration for Community Living (ACL), U.S. Department of Health and
Human Services (HHS) as part of a financial assistance award totaling $2,534,081 with 100% funding by
ACL/HHS. The contents are those of the author(s) and do not necessarily represent the official views of, nor an
endorsement, by ACL/HHS, or the U.S. government.
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