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On today’s call

* Welcome and housekeeping
* Polling
* Promising Practices

* Marissa Black, Senior Services Davis County
Utah

« Dana Norwood, Alaska SHIP
» Darling Garcia & Betsy Smith, Elder Law of
Michigan
 Demo Budget Check Up



Welcome to the MIPPA TA call

Review of Zoom features
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. Upcoming events
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« June 2023: No MIPPA TA and BEC network calls

* August 2023: MIPPA TA call August 10 at 2:00 (eastern)
and BEC network calls return




Grantee
Polling on the

Medicaid
Unwinding
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Resources on the Medicaid continuous coverage ¢
unwinding

Public Health Emergency “Unwinding:” Changes to Medicaid Enrollment and
Eligibility

CMCS information bulletin: Key Dates Related to the Medicaid Continuous
Enrollment

Medicaid.gov resource page Covid-19/unwinding-and-returning-reqular-
operations

National Health Law PHE Unwinding Resource webpage
10 Issues for Advocates to Monitor During the Medicaid Continuous Coverage
Unwinding



https://acl.gov/news-and-events/acl-blog/public-health-emergency-unwinding-changes-medicaid-enrollment-and
https://acl.gov/news-and-events/acl-blog/public-health-emergency-unwinding-changes-medicaid-enrollment-and
https://www.medicaid.gov/federal-policy-guidance/downloads/cib010523.pdf
https://www.medicaid.gov/federal-policy-guidance/downloads/cib010523.pdf
https://ncoa-my.sharepoint.com/personal/ann_kayrish_ncoa_org/Documents/TA%202023/February%20TA%20call%20.pptx
https://ncoa-my.sharepoint.com/personal/ann_kayrish_ncoa_org/Documents/TA%202023/February%20TA%20call%20.pptx
https://protect-us.mimecast.com/s/ksrsC0RyyQh6klNcwXr6f?domain=urldefense.com
https://healthlaw.org/resource/10-issues-for-advocates-to-monitor-during-the-medicaid-continuous-coverage-unwinding/
https://healthlaw.org/resource/10-issues-for-advocates-to-monitor-during-the-medicaid-continuous-coverage-unwinding/
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MIPPA Outreach

O

Marissa Black, SSW
Davis County Senior Services
22 S State St Clearfield UT 84015
801-525-5082
mblack@co.davis.ut.us

E Davis

COUNTY
HEALTH DEPARTMENT

Healthy Choices. Healthy People. Healthy Communities.




Introduction to the o rt e

Davis County

|smimecny—~

In between Salt Lake City
and Ogden

15 Incorporated cities

26.5 miles x 37.5 miles




Davis County At A Glance

e Total county population is 362,679

o 51,628 older adults (age 65 and up)

o Maedian household income of older adults $66,119
e 39,411 enrolled in Medicaid at the start of June 2022

o 1,688 were enrolled in both Medicare and Medicaid
e According to the NCOA mapping tool:

o 135 beneficiaries may qualify for, but are not receiving

Davis County Population Break Down by
Race
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o 664 beneficiaries may qualify for, but are not receiving, LIS assistance

Davis

COUMNTY
HEALTH DEPARTMEMNT

Healthy Choices. Healthy People. Healthy Communities.




MIPPA Outreach Goals

® During this grant period we plan to increase our efforts to reach beneficiaries who are socially
isolated and homebound.

o We will partner with Davis County Health Department (DCHD) homebound
immunization efforts, which provides flu shots to homebound seniors. We will develop a
packet for the nurse to distribute to each homebound senior. Packets will include
information about LIS benefits and Medicare Savings Programs, and a phone number
to call for more information and application assistance. Our goal is to reach at least 25
homebound seniors during the flu season.

o  We will partner with the Meals on Wheels program and will conduct quarterly ride
alongs. A MIPPA counselor will ride along and assist with meal delivery while providing
LIS information to homebound seniors receiving the meals.

?s Davis
co T -
e PO Healthy Choices. Healthy People. Healthy Communities.




Initial Connections

Davis County Health Department: Meals on Wheels:

e Davis County Health Department is the ¢ Long standing relationship

Davis County Area Agency on Aging o  Medicare counselors help with meal

e COVID-19 response increased cross assessments/reassessments

divisional collaboration e Relationship improved during COVID-19

e New AAA Division Director provided : response
o Staff assisted with meal deliveries

o Developed relationships with Meals
on Wheels staff

additional connections

E Davis

COUMNTY : - ps
e EnT Healthy Choices. Healthy People. Healthy Communities.




Logistics
Davis County Health Department: "~ Meals on Wheels:

e (Concerns:
o 1 nurse in Senior Service Division
o Received additional funding
o Brought on Family Health Division

e Met with Meals on Wheels Coordinator to:
o  Explain program goals
o Define expectations
o Coordinate schedules

e Met with AAA Director about MIPPA goals E e Concerns:
e AAA Director assisted the MIPPA coordinator o Message length

o  Availability

to connect with Family Health Division
e Met with Family Health Vaccination
Coordinator to:

o  Provide overview of program goals
o Define expectations

o  Provide brief training on program
o  Share program materials
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Davis

COUMNTY
HEALTH DEPARTMENT

Healthy Choices. Healthy People. Healthy Communities.




Outcomes & Lessons Learned

Davis County Health Department:

Qutcomes:

300 disease preventative vaccinations
were administered

13 vaccination clinics

T upcoming vaccine clinics

| essons Learned:

Utilize connections from various sources
People are willing to help when asked

Davis

COUMNTY

HEALTH DEPARTMEMNT

R MR MR OER O OEN NN M M M O B &

Meals on Wheels:

Qutcomes:

e 93 homebound seniors reached
e Staff and volunteers more aware of
resources

Lessons Learned:

e Cooperation contributes to success
e Partnering can be fun

Healthy Choices. Healthy People. Healthy Communities.




Marissa Black
Davis County Senior Services
22 S. State St. Clearfield, UT 84015
801-525-5082
mblack@co.davis.ut.us

HEALTH DEPARTMENT

Healthy Choices. Healthy People. Healthy Communities.




Dana Norwood
SHIP/SMP/MIPPA Director
Program Manager

(907) 269-3669
Dana.Norwood@alaska.gov
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WHY WE CREATED THE AMBASSADOR
PROGRAM

* 663,300 square miles

* Alaska's 60+ population
increased by 68%
between April 2010 and
July of 2022.

* There are over 110,000
Medicare beneficiaries in
Alaska!

https://www.alaska.org/how-big-is-alaska



AMBASSADOR PROGRAM OVERVIEW
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Medicare Information Office

Questions About
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_ Ask me for resources!
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HANDOUTS CONTINUED....

Medicare in a Nutshell 2023
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Call us

Alaska’s Medicare Indormation Offkce
answers your questioss abzal all aspects
of Medicare

In Alaska: 800-478-6065
In Anchorage: M7-269-3680
Call us any time.

W canr't bty Ldl o rigel naway, D
us a message and we' |l eall you kack.
£ihe- the Anchormge office saff vall help
you, o1 there —ay be a counsalor In your
caomerunily who can belp you in person.

VOLUNTEER

Can you help out during
weekdays?
Are you interested in helping
your fellow Alaskans?
The Medicare Information Office
can train you 1o help people:
« Find the best Medicare plans
« Understand billing statements
* Prolect Medicare beneTils
by preventing frand, waste
and abuse

Hclp with costs

1-800-178 6065 | Nﬁh
207-269-3680 in Anchorage
hs.medlare“uh.m
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Need helpithrough P eticare Infomation Offc
the:maze?

Ambassador Program Reporting
Prane 1-800-478- 6065 or (307) 2691680
Fan (907] 1602045
M Medcare @Alasha gov
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Come find your best Medicare deal with help from Alaska’s Medicare experts
at one of our WORKSHOPS.

When: Wednesdays, 5:30p.m. to 7:00p.m.

February 22, 2023
March 22, 2023
April 26, 2023
May 24, 2023
June 26, 2023

Where: Zoom Online Training

Regqister online by visiting our calendar of outreach svents at: —
htips /idhss alaska govidsds/Pages/medicara/calendar aspx @ i SMP
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%dlcare Information Office
@ SHIP @ SMP

Navigating Medicare Preventing Medicare Fraud

(907) 269-3669
Dana.Norwood@alaska.gov
www.medicare.Alaska.gov

State of Alaska Dept. of Health & Social Services * Division of Senior & Disabilities Services *
Medicare Information Office This project was supported, in part by grant number 2201AKMIDR,
2201AKMIAA, 2201AKMISH, 90MPPG0015, & 90SPAG0082 from the U.S. Administration for
Community Living, Department of Health and Human Services, Washington, D.C. 20201.Grantees

undertaking projects with government sponsorship are encouraged to express freely their findings
and conclusions. Points of view or opinions do not, therefore, necessarily represent official
Administration for Community Living policy.




Elder Law of Michigan’s Outreach Marketing and Focus Group Evaluation

» Marketing Materials
* Focus Group
* Implementation
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Marketing Materials

* Marketing materials are created to promote the program’s
screening and application among limited income
beneficiaries in the state. Types of Brochures

* the specific program,

« Elder Law of Michigan,

« ELM’s service to help beneficiaries sign up for other benefits, and
« Informational brochure to ID funder/sponsorship of ELM’s service

MiCAFE

netwerk
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Marketing Materials

* Development of marketing materials

* Program Evaluator

* Prior brochures

* Resources from funder(s)
* Best practices
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Marketing Materials

» Marketing Process
« 2-waves/Mailings

« 15t mailing contains a letter from the President and a brochure explaining
ELM’s service and how to reach out and request help

« 2" mailing reminds the recipient of ELM’s recent effort to contact them
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Focus Group

» Marketing materials are presented to focus groups.
» Regional selection of participants for the focus group.

* Engagement of network partners/community-based
organizations

* Meeting length of approximately 30 — 45 minutes

MiCAFE

netwerk
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Implementation

* Immediate feedback of a focus group meeting outcomes is
shared and if needed, feedback is used/implemented for the

next focus group meeting.
* Revisions to the brochures and letters are made.

» Marketing materials are used in the outreach mailings and
online ads.

MiCAFE

netwerk
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Elder Law of Michigan’s Marketing for
Project Michigan’s Outreach for
Medicare Savings (MOMS)

In the first month of its Project MOMS grant from AARP, Elder Law of Michigan prepared a
variety of marketing materials to promote Medicare Savings Programs screening and
application among limited income Medicare beneficiaries in the state. They included a brochure
which provided detailed information about

the Medicare Savings Programs,

Elder Law of Michigan,

ELM’s service to help Medicare beneficiaries sign up for a MSP, and
AARP’s sponsorship of ELM’s service.
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MOMs-Marketing Materials

e ' l OUR SPONSOR Need Help Making
,Q : ‘ Ends Meet?

| . There is never a fee or cost to the pecple
2 we help. { §F=

The service we offer is funded with a

'\4 1 > grant from the AARP Foundation
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MOMs-Marketing Materials

WHY CHOOSE US

We have helped more than 30,000
seniors. apply for public benefits

tince 2009,

We are experts In what it takes to
quality for Medicare Savings Program
benefits, Let our experts help you
save maney an your medical bills,

elm

Elger Law of Michigan. Inc.
wwwy elderiawolmi org

ABOUT US

Elder Law of Michigan, Inc. s a
nonprofit crganization whose mission
is to advocate for, educate, and assist
our target populstions. While our
services address the needs of many
different people, we continue to target
our services to older adults and persons
with disabilities,

We have been helping people get
public benefits for more than 20 years.

We have more than a 90% participant
highly satisfied rating for our services.

CONTACT US

@ 00008
O rconstivcmion

‘ wwrw el amodaiang

3315 West S Joneph Sute C 200
Lerang, Mi&39L)

WHAT WEDO

We provide a no cost call center for

seniors and their loved ones to use
to apply for benefits. Qur friendtly
bonefits counselors help callers
complete applications oniine for
Medicare savings benefits These
may include help paying your
Medicare premiums, co-pays and

CALL US
877.999.1906

@ MiCAFE
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MOMs-Marketing Materials

CUT YOUR
MEDICAL BILLS

SAVE ON MEDICARE

A government Med icare Savings Program may save you more
than $170 amonth on Madicare premiums, copaymentis and
deductibles. CaI877-999-1306 for a free benefits screening
paid ©orby the AARP Foundation.

~SARP Foundation

For a future without senior poverty.

HdarLaw of Mic g Inc iaarcops ot L or gars 2all on
et ham bwiped more than 40000 ssricors ard
Cruat-bec

il apply for becefitx | hay caserw

@ MiCAFE
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MOMs-Marketing Materials Ads

@l Elder Law of Michigan, Inc.
TR Sponsored - D

Need Help Paying Medical Bills?

Could $170 a month help? ~ Learn more

Oz

Y Like (J Comment @MiCAFE
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Elder Law of Michigan’s Marketing for
Project Michigan’s Outreach for
Medicare Savings (MOMS)

« Two focus groups of seniors to test their reaction to the materials.
« The first focus group included residents of a subsidized senior housing complex.
« The second group was made up of retired African American auto workers or retired state
workers in Lansing.

Feedback from the focus groups
« Several members felt the marketing campaign looked like a scam.
« several vocal members of the group were highly skeptical that the service offered
was actually free.
 They were convinced instead that someone was trying to sell them insurance or
enroll them in a Medicare plan.
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Elder Law of Michigan’s Marketing for
Project Michigan’s Outreach for
Medicare Savings (MOMS)

Lessons Learned for a MSP marketing campaign

* The need to validate the legitimacy of Elder Law as an organization dedicated to
helping limited income seniors apply for public benefits,

* The need to educate Medicare beneficiaries about the availability of a government
benefit that could pay their premiums and perhaps co-pays and deductibles if they
qualify.

* The need to penetrate the noise around Medicare enroliment and Medigap
insurance with a message that will attract an audience’s interest.
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Thank you

Darling Garcia

dgarcia@elderlawfomi.org

Betsy Smith
bsmith@elderlawofmi.org
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. Contact information

Program

Contact Info

€

Marissa Black Davis County Senior Services
Dana Norwood Alaska SHIP
Darling Garcia Elder Law of Michigan

Betsy Smith

mblack@co.davis.ut.us

dana.norwood@alaska.qgov

dgarcia@elderlawofmi.orqg

bsmith@elderlawofmi.org

37


mailto:mblack@co.davis.ut.us
mailto:Epimentel@judicare.org
mailto:dgarcia@elderlawofmi.org
mailto:Epimentel@judicare.org

.Tool Demonstration

Budget Check Up
Job Skill Check Up

€ | 38



. Contact information

Ann Kayrish
ann.kayrish@ncoa.orqg

Brandy Bauer
brandy.bauer@ncoa.org

Xavier Vaughn
xavier.vaughn@ncoa.org

Genevieve Waterman
genevieve.waterman@ncoa.orqg
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