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Introduction to the Eldercare Locator
Presentation Structure

1. Context: Overview of Aging Network
» Area Agencies on Aging
* How the Eldercare Locator fits in

2. Eldercare Locator National Call Center

3. Eldercare Locator Website
« Database of key local services/supports
+ Website resources
* Publications
*+ Demonstration — Three examples
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Area Agencies on Aging
&
Title VI Native American Aging
Programs
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advocacy | action | answers on aging
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The National Aging Network

622 Area Agencies on Aging (AAA)
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All AAAs Play A Key Role In...

A WIDE RANGE OF LONG-TERM SERVICES AND SUPPORTS
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All AAAs offer five core services under the OAA:

HEALTH &
WELLNESS

. SUPPORTIVE

SERVICES

Infarmation and referral

In-homes services
Homemaker & chore services
Transportation

Case management

Home modification

Legal services

AA
includes abusa 0
FI.:-rmﬂTliun and CORE
ngb-udsr;'l ar:l SERVICES
prOgrams

The average AAA offers more than a dozen additional services.
The most common non-core services offered by AAAs are:

* |nsurance Counseling (B5%)

* (ase Management (82%)

* Senior Medicare Patrol (44%)




The Eldercare Locator
National Call Center
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nnecting You to Community Services

1(800)677-1116
eldercare.acl.gov
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About the Eldercare Locator

« Established in 1991, the Eldercare Locator is a
service of the U.S. Administration on Aging and is
administered by the National Association of Area
Agencies on Aging (n4a).

* |t serves as a trusted gateway to accessing
information and resources that are crucial to one’s
health and well-being.

« The Washington D.C. based Call Center operates
M-F from 9:00 am - 8:00 pm ET.
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How the Eldercare Locator Works

Staffing: a team of 16 Information Specialists

Specialists go through the Alliance of Information and
Referral Systems (AIRS) certification process after 1
year on the job

Person to Person Contact: phone, email, e-chat, text
Website: eldercare.acl.gov
Customer Relation Management System

Resource Updating - A Partnership Approach
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Types of Calls Received

e Transportation
e Home and Community-Based Services
- E.g. In home services, senior wellness centers
e Medical Services and Supplies
e Home Repair and Modification
e FElder Abuse
e Housing options
e Caregiver Resources
e Health insurance and supplemental insurance
e Nutrition programs
e | egal Assistance
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Local and National Resources
Provided by the Eldercare Locator

Area Agency on .
Aging (AAA)

Aging & Disability .
Resource Centers

Adult Protective .
Services (APS) o
Local Social Security

offices o
Local SHIP offices

Housing and Urban
Development

Medicare and
Medicaid

FEMA

Alzheimer’s
Association Helpline

VA Caregiver Support
Line

x> eldercare
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Mational Association of Area Agencies on Aging



The Eldercare Locator
Website
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The Eldercare Locator: eldercare.acl.gov
. Database of Local Services/Supports

~esvse-eldercare
¢ locator 1-800-677-1116 &

Resources

Find help in your community by entering your zip code OR city and state.

Zip Code Cicy/State

Welcome to the Eldercare Locator, a public service of the U.S. Administration on Aging connecting you
to services for older adults and their families. You can also reach us at 1-800-677-1116.

Have A Question? Caregiver Corner
Speak with an
o Information Speclalist
i Monday - Friday
; 9am - Bpm ET
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Service Listings in the Eldercare
Locator Database

Information and Assistance

Aging and Disability Resource Center

Area Agency on Aging

Title VI American Indian, Alaskan Native and
Native Hawaiian Program

State Unit on Aging

Elder Abuse Prevention

Health Insurance Counseling

Legal Service Program

Long Term Care Ombudsman
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Sample Resource #1.:
Home & Community-Based Services

- N
Area Agencies on Aging @

Fairfax Area Agency on Aging

Address : 12011 Government Center Parkway
Suite 708

City : Fairfax

State : VA

Zip : 22035

County : Fairfax

Website : http://www.fairfaxcounty.gov/dfs/olderadultservicesy

Contact Email : fairfax_aaa@fairfaxcounty.gov

Office Phone : 703-324-5411

Information Phone : 7(03-324-7948

National Toll Free Phone : 8656-503-0217

Languages : English

Special Notes : For Northern Virginia Long-Term Care Ombudsman Program call (703)
324-5861 or TTY: 711.

Hours : 8:00 am - 4:30 pm, ET Monday to Friday.

Directions : View on map
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Sample Resource #2:
Abuse Prevention

.
Elder Abuse Prevention @

Georgia Aging and Disability Network - Adult
Protective Services

Website : http://aging.dhs.georgia.gov/adult- protective-services

Information Phone : (866) 552-4464 Option 3

State Phone : (266) 552-4464 Option 3

Languages : English

Description : APS provides protection from expleitation, abuse or neglect for individuals living in the
community who, because of physical or mental limitations, are unable to act in their best interests.

Special Notes : To connect to APS, select Option 3. To report abuse, neglect or exploitation of persons living in
nursing homes or long term care facilities calls should be made to the Long-Term Care Ombudsman Program
at 1-866-552-4464, Option 5.

Hours : 8:00 am - 5:00 pm, Eastern Time Monday to Friday. Leave a voice message after hours. In the event of
an emergency, persons should call 911.

Directions : View on map
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Sample Resource #3:
Legal Services

MetroWest Legal Services

Address : 63 Fountain Street

Suite 304

City : Framingham

State : MA

Zip : 01702

Website : http://www.mwlegal.org

Information Phone : 508-620-1830

Special Notes : Our services are available to residents who live in the communities we serve, meet our
income guidelines, and whose requests for help fall within the priorities listed in our programs. Please
note: We do not handle criminal cases.

Hours : 3:00 am - 5:00 pm, Monday to Friday.

Directions : VView on map
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Reporting Incorrect Contact Info to
the Eldercare Locator

Email ELDB@n4a.org to update agency information for
your local coverage area.

Information fields:

« Address . TTY

* Website « Languages

* Emalil * Description
Phone: Office, Information, * Special Notes

« National Toll Free, State, * Hours

* Regional

Mational Association of Area Agencies on Aging



The Eldercare Locator: eldercare.acl.gov
Website Resources

» Home About Resources
»

weswse-eldercare
/" locator 1-800-677-1116 g

Find help in your community by entering your zip code OR city and state.

Zip Code  City/Stats

Welcome to the Eldercare Locator, a public service of the U.S. Administration on Aging connecting you
to services for older adults and their families. You can also reach us at 1-800-677-1116.

Have A Question? Caregiver Corner

Speak with an
Information Specialist
Monday - Friday
9am - 8pm ET

National Association of Area Agencies on Aging



Learn More About

Insurance and Benefits Health Transportation

National Association of Area Agencies on Aging




The Eldercare Locator: eldercare.acl.gov
Website Resources

Home = Recources » Careqiver Cormer

Caregiver Corner

Caregivers play a critical role in the health and well-being of their loved anes. The Caregiver Corner is here to help with uselul
links and rescurces. Everyone's caregiver story is different, but below are some common guestions received at the Eldercare

Locator.

1. Who can help me with 2. My father is a veteran. 3. Can | get paid for
transportation, in-home care What programs could he or caregiving?
(bathing, dressing, sitter his spouse be eligible for

services, preparing meals) now that they need help in

and other local services such the home?

45 respite care that | may nal

cven know about?
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5. My mother has been
diagnosed with dementia.
Where can | go to learn

more about what to expect?

National Association of Area Agencies on Aging




The Eldercare Locator: eldercare.acl.gov
Publications

» Home About Resources
»

’
....‘.uneldercare

< " locator 1-800-677-1116 g

Find help in your community by entering your zip code OR city and state.

Zip Code  City/Stats

Welcome to the Eldercare Locator, a public service of the U.S. Administration on Aging connecting you
to services for older adults and their families. You can also reach us at 1-800-677-1116.

Have A Question? Caregiver Corner

Speak with an
Information Specialist
Monday - Friday
9am - 8pm ET

National Association of Area Agencies on Aging



Home for the Holidays Campaign

Modifying Your Home
for Healthy Aging
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Connecting Older Adults Conecta a los adultos mayores

and Their Caregivers . y a sus cuidadores con

to Local Resources ..../... recursos locales cagliibes
g eldercare ¥ eldercare
* locator * locator

1(800) 677-1116 +» www.eldercare acl.gov 1(800) 6771116 » www.eldercare.acl.gov
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Protect Your
Pocketbook

Tips to Avoid Financial Exploitation

Preventing
Falls at Home
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The Eldercare Locator’s Publications

Caring Across

the Miles Demantia in the
i _ Resurces fof Long-Distance Caregivers Community

e L T

. elderc
T locator

rcare
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Older Adults and Elder Abuse
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CRITICAL CONVERSATIONS

Helping Older Adults Weather the Storm
Before, Dun ng and After Disasters

CSERITICAL CONVERSATIONY
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Ordering Brochures

Helpful Resources
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Lonsumer Publications

Consumer Publications

The Eldercare Locator produces a variety of helpful brochures and fact sheets on topics for older adults and

their caregivers

=)
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Connecting Communities and Health Care
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i ot o The National Resource Center
TRANSPORTATION CENTER @ for Engaging Older Adults

" ngentia

Friendly
“ America.
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Questions?
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1 (800) 677-1116

eldercare.acl.gov
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Contact Information

Sara Tribe Clark
Director
Eldercare Locator
stribeclark@n4a.org
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